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At the completion of training, the attendee will be able to:

 Access the Provider Resources Section

 Explain Electronic Funds Transfer and Electronic Remittance

 Demonstrate accessing a Fee Schedule Lookup

 Demonstrate accessing forms related to your health plan

 Navigate to the Claims Tab to view claims status

 Navigate to the Referrals tab

 Submit a referral

 Check Status and History of Referrals and Authorizations

 Navigate to the Eligibility Tab and Identify members 
eligibility

 Access relevant phone numbers for support and other 
related issues

Agenda
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Logging In
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Home Page
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Switching IPA’s
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Selecting an IPA
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Dashboard
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New Members
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New/Recent Hospitalizations
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Members with CCS 
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Members Requiring Service
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Actions Legend



13 © 2017 Conifer Health Solutions, LLC. All rights reserved.

Member Eligibility Roster
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Termed Members
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Initial Health Assessment Members
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HCC Conditions By PCP
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Members Not Seen - Summary
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Members Not Seen - Provider Details
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Case Management Members By PCP
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Summary and Activity Information
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Dashboard Continued - Documents
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My Documents
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Menu
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Provider Resources
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Forms
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Claims
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Claims Continued
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More Claim Search Options
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Searching for Claims
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Clicking on Claim # Link
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Clicking on Member Name
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Or this – depending on Claims information
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Continue to Member Detail
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Clicking on a Diagnosis
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Clicking on Provider Name
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Referrals
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Referral Search
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Clicking Referral #
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Clicking Member Name
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Clicking Referring Provider
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Referral Request – Part 1

• Click on “I can’t find the Member” 
when member is not found, but 
eligibility has been verified with the 
health plan; to manually enter 
member information.
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Referral Request – Part 1 Continued



45 © 2017 Conifer Health Solutions, LLC. All rights reserved.

Referral Request – Part 2
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My Referrals
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Search Options
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Example - Cardiology
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Name Search Example
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Clicking on Member ID Link
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Clicking “Continue To Member Detail”
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Clicking on the “Quick Access” button



56 © 2017 Conifer Health Solutions, LLC. All rights reserved.



58 © 2017 Conifer Health Solutions, LLC. All rights reserved.

Health Plan/PCP History - Expanded
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Contact Us
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Messages
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Objective Review

 Access the Provider Resources Section

 Explain Electronic Funds Transfer and Electronic Remittance

 Demonstrate accessing a Fee Schedule Lookup

 Demonstrate accessing forms related to your Healthplan

 Navigate to the Claims Tab to view claims status

 Navigate to the Referrals tab

 Submit a referral

 Check Status and History of Referrals and Authorizations

 Navigate to the Eligibility Tab and Identify members eligibility

 Access relevant phone numbers for support and other related issues


